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A Lesson

in Tact

Tact

Watch
Watch the video together (https://youtu.be/gRzuWtCXUOs).

Discuss

Use these questions to start meaningful conversations about tact.
e How did Marlean Walick display tact even when telling the truth about Steve’s child?
e Where have you displayed tact this week?
e How can you be tactful when telling someone something they may not want to hear?

Activity
e Practice tactful ways to de-escalate a situation where someone may be upset at you or upset by
something.
e Practice tactful communication skills like eye contact and shaking hands firmly when introducing
yourself.
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